
Into Work Advice Service
Khalid Osman

(Into Work Manager)

Katie Elias
(Into Work Coordinator (Youth)



Into Work Advice Service

Job 
Club

Adult

Youth

Providing community based 

support to individuals looking 

to upskill or find employment

SUPPORT 2022 -2023

People receiving employment 

support
79,965 

People entering employment 1,115



BRIGHT FUTURES

Intensive youth mentor support for Care Experienced young 
people in Cardiff to help them remove barriers into employment, 

education or training

Financial support is available to help young people get into  
employment; access to a flexible barrier fund to help with 

clothing, transport, training, childcare etc.

Support to prepare for 6 month Bright Start Work Placements 

Access to wellbeing and confidence building, including summer wellbeing 
sessions & access to iCare boxes in partnership with the Youth Service         

Drop-in support is available at supported accommodation across Cardiff 
including: Base Support, Ninian House, Northlands, Ty Seren, Ty Bronna, Ty 

Diogel among others



BRIGHT FUTURES 2023-24

52 young people 
signed up for 

mentor support

16 young people 
helped into 

employment

Since April 2023…

24 young people 
completed 

training

22 young people 
completing 
Bright Start 
placements

244

supported into 

Employment or 

Education since 

Bright Futures 

launch in 2020

"This chance you helped me with could change my life 
now, thank you so so much."

“Thank you so much...for going above and beyond. I feel so 
much better after talking to you"

"Without the support from you I would of been on a very 
dark path. Thank you for being constant and not giving 

up on me."



BRIGHT START

Work Placements (up to 6 
months with trainee 

allowance of £75 per week) 
for Care Experienced Young 

People

Over 60 Placements 
available within Cardiff 

Council departments and in 
different businesses across 

Cardiff

Extra training, wellbeing 
and fun activities available 

to trainees during their 
placement weeks off

Annual Bright Start 
Celebration Event to 

celebrate our trainees’ 
successes – with music, food 

and prizes donated from 
local businesses

Trainees not securing 
employment are offered an 

additional 3 months of a 
Cardiff Council Work 

Placement with Cardiff 
Works 4 U, paid at National 

Living Wage

Week of Pre-Placement 
training for all trainees with 

accredited training on 
employability, budgeting & 

wellbeing



BRIGHT STARTBRIGHT START



How to refer into the service

www.intoworkcardiff.co.uk 

029 2087 1071 (Adviceline)

intoworkadvice@cardiff.gov.uk 

Webchat on the Into Work website

*Young people can self-refer by chatting to their Youth 
Mentor at Drop-in locations across Cardiff 

http://www.intoworkcardiff.co.uk/
mailto:intoworkadvice@cardiff.gov.uk
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